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Medicare Claim Review 
Programs

https://www.cms.gov/Outreach-and-
Education/Medicare-Learning-Network-

MLN/MLNProducts/downloads/MCRP_Booklet.pdf

https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/downloads/MCRP_Booklet.pdf


Background
 Federal government estimates about 12.1% of all Medicare 

Fee-For-Service (FFS) claim payments are improper 

 The Centers for Medicare & Medicaid Services (CMS) began 
several initiatives to prevent or identify improper payments 
before CMS processes a claim, and to identify and recover 
improper payments after paying a claim 

 Overall goal is to reduce improper payments by identifying and 
addressing coverage and coding billing errors for all provider 
types 
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Key Terms
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Contractor Entities at a Glance: Who May 
Contact You about Specific Centers for 
Medicare & Medicaid Services (CMS) Activities 

https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-
MLN/MLNMattersArticles/Downloads/se1123.pdf
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Medicare Contractor Responsibilities
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Medicare Administrative Contractors 
(MACs)

MACs may contact you for a variety of reasons, such as: 

 Resolving issues regarding your initial and renewal enrollment 
applications; 

 Providing education and guidance on procedures for billing 
Medicare; 

 Resolving issues regarding claims you submit; 

 Requesting medical records related to the claims you submit for 
medical review; 

 Paying you for approved claims and/or explaining why some 
claims are not processed or are denied; and 

 Recovering overpayments on claims previously processed. 
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CGS Medical Review Web Page
http://www.cgsmedicare.com/hhh/medreview/index.html
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CERT, esMD, Probe & Educate, Medical Review 
ADR Process, and more….

http://www.cgsmedicare.com/hhh/medreview/index.html


CGS Medical Review (MR)
http://www.cgsmedicare.com/hhh/medreview/overview.html

September 22, 2017 © 2017 Copyright, CGS Administrators, LLC.9

http://www.cgsmedicare.com/hhh/medreview/overview.html


Medical Review Denial Reason Codes
http://www.cgsmedicare.com/hhh/medreview/drc.html
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Top HH Medical Review Denial Reasons

11

Denial Code Denial Description
5HC01 Physician certification was invalid since the required face-

to-face encounter was missing/incomplete/untimely

56900 Requested documentation not received/received untimely

5HY01 Medical documentation submitted did not show that the 
therapy services were reasonable and necessary and at a 
level of complexity which requires the skills of a therapist

5HN18 Skilled nursing services were not medically necessary

5HC08 Recertification estimate of how much longer skilled 
services are required is missing/incomplete/invalid.

Signature Concerns

© 2017 Copyright, CGS Administrators, LLC.September 22, 2017
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Targeted Probe and Educate (TPE)

https://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-
Programs/Medicare-FFS-Compliance-Programs/Medical-Review/Targeted-Probe-
and-EducateTPE.html
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Top Hospice Medical Review
Denial Reasons
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Denial Code Denial Description 

5PM01 Information provided does not support a terminal prognosis of 
six months or less

56900 Requested documentation not received/received untimely

5PC09 Hospice plan of care does not meet the requirements set forth 
in the code of federal regulations

5PX06 Notice of Election is invalid because it does not meet 
statutory/regulatory requirements

5PC08 Face-to-Face Encounter requirements not met
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56900 – Did You Know??
 Documentation must be received within 45 calendar days

 If documentation not received by day 46, claim denied with reason code 56900 
(documentation not received or not received timely)

 Use Fiscal Intermediary Standard System (FISS) to check for MR ADRs at least once per 
week

 To check for MR ADRs, use Option 12 (Claim Inquiry), key your NPI number and 
status/location 'S B6001' and press Enter 

 Claims selected for MR ADR will appear with reason code 39700

 Access the FISS Pages 07 and 08 to determine what is being requested and the date it 
must be received by CGS

 Consider using myCGS to respond to MR ADRs

• Documentation may be submitted to CGS either by myCGS (CGS Web Portal), US Mail, Electronic 
Submission of Medical Documentation (esMD), Fax, or on CD/DVD

https://www.cgsmedicare.com/hhh/pubs/news/2017/0817/cope4170.html
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Zone Program Integrity Contractors 
(ZPICs)

https://www.cgsmedicare.com/hhh/medreview/zpic.html
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ZPICs
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Supplemental Medical Review 
Contractor (SMRC)

http://www.cgsmedicare.com/hhh/medreview/smrc.html
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CGS General Inpatient Care (GIP) Web 
page

https://www.cgsmedicare.com/hhh/coverage/coverage_guidelines/general_inpatient_care.html
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Comprehensive Error Rate Testing 
(CERT) Program

http://www.cgsmedicare.com/hhh/education/materials/cert.html

Dedicated CERT page with information such as:

 Program Overview

 Claim Selection Details

 How to Respond to CERT Requests

 Point of Contact Designation/Verification

 Resources & Education
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HH&H CERT Web page
http://www.cgsmedicare.com/hhh/education/materials/cert.html
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CERT Error Categories
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Top Home Health (HH) CERT Errors
Insufficient Documentation

 Face-to-Face (F2F) encounter issues

 Missing clinical notes

 Does not support HH certification

Signatures Issues

 Unsigned therapy notes

Incorrect Coding

 Transfer/discharge status codes

Medically Unnecessary 
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Top Hospice CERT Errors
Insufficient Documentation

 Hospice MD certification/recertification – missing a complete 
written certification of terminal illness

 Hospice Plan of Care

 Hospice Service documentation on billed Date of Service

Medically Unnecessary Service or Treatment

 Submitted documentation does not support terminal prognosis; 
beneficiary is stable, no evidence of decline; little change since 
election of the benefit
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Top Hospice CERT Errors
Service Incorrectly Coded

 Units of service on the line are incorrectly coded

Other

 No documentation was received, or no documentation related to 
the claim line under review was received from the provider, after 
full process was pursued and exhausted, and there is no 
evidence to support another error code 

 Missing nursing visit notes to support billing
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CERT Claim Identifier Tool
Need to check the status of a CERT claim?  Use our CERT 
Claim Identifier Tool…..
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http://www.cgsmedicare.com/medicare_dynamic/cid_tool/index.asp
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Recovery Audit (RA) Contractor
http://www.cgsmedicare.com/hhh/medreview/recovery_audit_program.html
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Medicare Fee For Service RAC Contact 
Information
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CMS Resources
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CMS Internet-Only Manuals (IOMs)
 Medicare Benefit Policy Manual,

https://www.cms.gov/Regulations-and-
Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-
Items/CMS012673.html

• Chapter 7 – Home Health Services, 
https://www.cms.gov/Regulations-and-
Guidance/Guidance/Manuals/Downloads/bp102c07.pdf

• Chapter 9 – Coverage of Hospice Services Under Hospital 
Insurance, https://www.cms.gov/Regulations-and-
Guidance/Guidance/Manuals/Downloads/bp102c09.pdf
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Internet-Only Manuals (IOMs)
 Medicare Claims Processing Manual, 

https://www.cms.gov/Regulations-and-
Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-
Items/CMS018912.html

• Chapter 10 - Home Health Agency Billing, 
https://www.cms.gov/Regulations-and-
Guidance/Guidance/Manuals/Downloads/clm104c10.pdf

• Chapter 11 – Processing Hospice Claims, 
https://www.cms.gov/Regulations-and-
Guidance/Guidance/Manuals/Downloads/clm104c11.pdf
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Home Health Quality Initiatives
 Information available on the CMS website, 

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-
Assessment-Instruments/HomeHealthQualityInits/index.html

• Goals

• Measures

• Process

• Reporting Data

• Resources

• Notifications of National Provider Calls/Training
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Hospice Quality Initiatives
 Information available on the CMS website, 

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-
Assessment-Instruments/Hospice-Quality-Reporting/index.html

• Measures

• Reporting Data

• Reconsideration Requests

• Help Desks

• Resources

• Notifications of National Provider Calls/Training
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Home Health Agency (HHA) Center
https://www.cms.gov/Center/Provider-Type/Home-Health-Agency-HHA-Center.html
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Hospice Center
https://www.cms.gov/Center/Provider-Type/Hospice-Center.html
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CGS Resources
& Self-Service Tools



CGS HH&H Web Page
http://www.cgsmedicare.com/hhh/index.html
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Contact Us Link

Click “+” for Quick Links Links to Hot Topics

Navigation Menu

http://www.cgsmedicare.com/hhh/index.html


CGS HH&H Web Page
http://www.cgsmedicare.com/hhh/index.html
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CGS HH&H Website: myCGS Portal
http://www.cgsmedicare.com/hhh/myCGS/index.html
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myCGS: Login, FAQs, 
User Manual, Help Desk
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No costs associated with access to myCGS.

http://www.cgsmedicare.com/hhh/myCGS/index.html


Reminder: Join the ListServs
 Sign up for CMS ListServ 

• http://www.cms.gov/Outreach-and-Education/Medicare-Learning-
Network-MLN/MLNProducts/downloads/MailingLists_FactSheet.pdf

 CGS Listserv 

• Join/update ListServ 
http://www.cgsmedicare.com/medicare_dynamic/ls/001.asp
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Questions?
 CGS Provider Contact Center: 1.877.299.4500 

– Option 1: Customer Service

– Option 2: Electronic Data Interchange (EDI)

– Option 3: Provider Enrollment 

– Option 4: Overpayment Recovery (OPR) 

 Twitter: http://www.twitter.com/hhhcgs

 Facebook: http://www.facebook.com/hhhcgs
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