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D E S I G N  M O O D B O A R D

Target Audience: Hospital, Hospice, Home Health and 
LTC CEO’s, physicians, CMIOs, ACO leaders 
  
Overview: The SDAHO Hallmarks of an Effective Post-
Acute Care Network education event is for clinicians 
and executives who want to engage in a discussion on 
partnering across the healthcare continuum to reduce 
medical errors and provide patient-centered care 
at the end of life. Participants will be able to engage 
with colleagues and learn about actual scenarios that 
resulted in patient harm due to communication and 
technology break-downs across the different levels 
of care.  There will be an overview of the realities 
of interoperability and information exchange and 
physicians will understand the implications of the 
emerging Patient-Driven Payment Model (PDPM) in 
skilled nursing and Patient-Driven Groupings Model 
(PDGM) in Home Health.  Lastly, the closing keynote 
speaker, whose work is featured in the Oscar and 
Emmy-nominated short documentary, Extremis, will 
describe what she calls the “end-of-life conveyor 
belt,” in which mechanization and protocols override 
personal preference and collaborative decision-
making. In closing, participants will get a brief overview 
of the new South Dakota MOST legislation and what 
that means for providers who care for patients with 
a terminal illness.  Join us for this educational event 
and networking opportunity with your peers to better 
serve our most at-risk patients across all levels of care.  

The Hallmarks of a  
Successful  

Post-Acute Care Network

October 7, 2019
Holiday Inn & Suites Sioux Falls Airport  

2040 W. Russell  St. Sioux Falls

Register Online  
$250 per person  

(first 25 registrants will receive a free book, Extreme Measures by Keynote Speaker Dr. Jessica Zitter) 
 Morning Golf Add-on: $50 - includes 9 holes with cart at Elmwood Golf Course (weather permitting)

Agenda

8:00 am – 12:00 pm:  GOLF  (Optional) 

12:00 – 1 pm:  LUNCH (provided)
 
1:00 - 2:00 pm: Hallmarks of an Effective Post-
Acute Care Network – Dr. Mahajan  
 
2:00 - 3:00 pm: Leading Age CAST overview, 
interoperability and collaboration – Majd 
Alwan, Phd
 
3:00 - 3:15 pm:  BREAK 
 
3:15 - 4:15 pm: Physician/practitioner 
engagement strategies for PDPM -  Dr. 
Buslovich 
 
4:15-  5:15 pm: Extremis, Complexities of 
Urgent Medical Decision Making  – Dr. Jessica 
Zitter 
 
5:15 - 5:30 pm: MOST overview for South 
Dakota – Dr. Eidsness 
 
5:30 - 6:30 pm:  SOCIAL 

%20%E2%80%8Bhttps://www.eventbrite.com/e/the-hallmarks-of-a-successful-post-acute-care-network-registration-66593499951


Dr. Steven Buslovich  
Dr. Steven Buslovich is an Assistant 
Clinical Professor at University at 
Buffalo School of Medicine. He is also 
the co-founder of Patient Pattern, a 
clinical decision support software 
to help manage clinical outcomes 
and optimize practitioner decision 
support for PDPM.  He is a practicing 
geriatrician and medical director of 
several nursing homes and post-acute 
care facilities for TeamHealth.  He is an 
active committee member in the American Geriatrics Society 
(AGS), Advancing Excellence in Long Term Care Collaborative, 
Society for PALTC Medicine on the Public Policy and Clinical 
Practice Guidelines Committee, and has won AMDA’s Shark 
Tank Innovation Award. Dr. Buslovich is working with CMS 
and ONC to standardize clinical data elements across all post-
acute care settings. Dr. Buslovich has presented nationally 
on PDPM to audiences from many organizations and has 
published a white paper on PDPM for Medical Directors that 
has been distributed to AMDA members.  
 
 
Dr. Jessica Zitter 
Jessica Zitter, MD, MPH, practices 
ICU and Palliative Care at the county 
hospital in Oakland, California. She 
is the author of Extreme Measures: 
Finding a Better Path to the End of Life. 
Her essays and articles have appeared 
in the New York Times, The Atlantic, 
the Huffington Post, the Journal of 
the American Medical Association, 
and other publications.  Her work 
is featured in the Oscar and Emmy-
nominated short documentary, Extremis, now streaming on 
Netflix. She is a nationally recognized speaker on the topic of 
dying in America.  
 
 
Dr. LuAnn Eidsness 
LuAnn M. Eidsness, MD, FACP currently 
practices hospice and palliative 
medicine at the Sanford USD Medical 
Center in Sioux Falls, SD and is board 
certified with the American Board 
of Internal Medicine and Hospice 
and Palliative Medicine.  Dr. Eidsness 
received her hospice medical director 
certification in 2015 and holds many 
administrative positions and honors, 
as well as membership in several 
professional societies.  Dr. Eidsness is an Adjunct Association 
Professor of Religion, Philosophy and Classics at Augustana 
University in Sioux Falls, SD and has served in many positions 
at the University of South Dakota Sanford School of Medicine.  
Dr. Eidsness completed medical school and residency at the 
University of South Dakota School of Medicine and graduate 
school at Augustana College with a Masters in Selected 
Studies with an emphasis in Ethics. 

Dr. Dheeraj Mahajan
Dr. Dheeraj Mahajan is president and 
CEO of Chicago Internal Medicine 
Practice and Research (CIMPAR, 
SC) and leads its affiliated group of 
companies. Dr. Mahajan is the clinical 
associate professor of medicine at 
the University of Illinois at Chicago 
and is also attending physician in the 
Loyola University affiliated geriatrics 
fellowship program at Hines VA 
hospital. He is a Fellow of American 
College of Physicians and Board certified in Internal 
Medicine and Geriatric Medicine. Additionally, Dr. Mahajan 
is a certified medical director, a certified physician advisor 
in utilization review and healthcare quality management 
and is certified in infection control and epidemiology. He is 
a nationally recognized subject matter expert and speaker 
on physician payment models, clinical documentation 
improvement, denial management, quality measurement in 
post-acute and long-term care (PALTC) and transitional care 
quality improvement. Dr. Mahajan received his MBA with 
concentration in entrepreneurship and MPH in Health policy 
analysis from university of Illinois at Chicago. His areas of 
interest in research include Antimicrobial stewardship, 
Quality measures, Health information exchange and 
interoperability.

 
Majd Alwan, Phd  
Majd Alwan, Ph.D.  is the LeadingAge 
CAST Executive Director. He received 
his B.S. in electrical engineering from 
Damascus University, Damascus, Syria 
in 1988, his M.S. in control engineering 
with distinction from Bradford 
University, Bradford, UK, in 1992, 
and his Ph.D. in electrical engineering 
(intelligent assistive robotics) in 1997 
from Imperial College of Science, 
Technology and Medicine, University 
of London, London, UK. Dr. Alwan worked from 1988-1991 
for the Higher Institute of Applied Sciences and Technology 
(HIAST), as a Design Engineer and a Research Assistant. In 
1997, he returned to HIAST as a Lecturer and Researcher. 
In 2002, he joined the Medical Automation Research 
Center (MARC) at the University of Virginia, Charlottesville, 
Virginia, as an assistant professor and director of the 
Robotics and Eldercare Technologies Program. While at 
MARC, Dr. Alwan published several articles on monitoring 
technology. Dr. Alwan co-founded Home Guardian LLC, a 
start-up company that specializes in In-Home Functional 
and Health Status Monitoring Systems and Services. He 
is a member of the IEEE’s Engineering in Medicine and 
Biology, and Robotics and Automation Societies. Dr. Alwan 
is also a member of IEEE-USA’s Medical Technology Policy 
Committee (MTPC) and the Geriatric Care Workgroup 
(GCW).
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