Dakota

Althcare Organizations

POST-ACUTE
PARTNERS IN CARE CONFERENCE
APRIL 29-30, 2020

BEST WESTERN PLUS RAMKOTA HOTEL SIOUX FALLS, SD

AGENDA

OPENING KEYNOTE

APRIL 29 11:30 AM

POSITIVE APPROACH® TO CARE: WHY CONNECTING BEFORE CARE IS SO
IMPORTANT

Shelly Edwards, MLS, of Teepa Snow’s Positive Approach® to Care.

CLOSING KEYNOTE

APRIL 30 11:00 AM

SENIOR LIVING FROM THE ROAD: A 22,000-MILE JOURNEY OF JOY
Jack York, President, It's Never 2 Late

REGISTER NOW AT SDAHO.ORG

10.3 CONTACT HOURS AVAILABLE FOR NURSING FACILITY ADMINISTRATORS AND SOCIAL WORKERS



CONCURRENT SESSIONS

WEDNESDAY, APRIL 29
1:00

Leadership & Emergency Preparedness: Natural

Disasters: How to Prepare for the Unthinkable

Chuck Johnson, Administrator, Bethel Lutheran Home,
Alexandra Little, Emergency Preparedness Coordinator,
Chris Qualm, South Dakota Department of Health
Licensure and Certification.

Home Health & Hospice: Hospice Regulatory &
Payment Updates

Annette Lee, RN, HCS-D, COS-C, Provider Insights, Inc.

[ Dementia Care: Normal vs. Not Normal Aging

Shelly Edwards, Teepa Snow's Positive Approach® to Care.

Thriving Communities: Realities of Respite:

Benefits, Funding & Resources Available to You

Molly Keegan, Active Generations, Carmen Spurling, Active
Generations, Nic Brokenleg, MSW, CSW-PIP, Veteran's
Administration Health Care System, Mike Sauers, Long
Term Services and Supports (LTSS)

Nurse Leadership: Understanding the Rules of
Participation

Janine Finck-Boyle, MBA/HCA, LNHA, Vice President of
Regulatory Affairs, LeadingAge.

2:00

Leadership & Finance: PDPM - Looking Forward
and Reflecting Back

Nate Ovenden, Director of Compliance, The Good
Samaritan Society/Sanford Health.

Home Health & Hospice: Home Health
Regulatory & Payment Updates

Annette Lee, RN, HCS-D, COS-C, Provider Insights, Inc.

Dementia Care: Seeing Challenging Behaviors
as Unmet Needs

Shelly Edwards, Teepa Snow's Positive Approach® to Care.

Thriving Communities: Hospice Across the
Continuum

Lores Vlaminck, Lores Consulting.

| Nurse Leadership: Survey Preparedness

Janine Finck-Boyle, MBA/HCA, LNHA, Vice President of
Regulatory Affairs, LeadingAge.

3:10

Leadership & Service Excellence: Hospitality &
How to Engage the Community

Jason Hanssen, Administrator, The Neighborhoods at
Brookview, Brookings Health System and Anthony Erickson,
Administrator, Avera Sister James Care Center.

Home Health & Hospice: Home Health
Regulatory & Payment Updates

Annette Lee, RN, HCS-D, COS-C, Provider Insights, Inc.

Dementia Care: Using Six Pieces of the Puzzle
and Teepa Snow’s GEMS™

Shelly Edwards, Teepa Snow's Positive Approach® to Care.

Physician & End of Life: Difficult Conversations
and Ethical Considerations

Michael Deters, MD, Assistant Medical Director, Cedar Valley
Hospice.

Nurse Leadership: Physician Relations

Kayleen R. Lee, BSN, MHA.

4:10

Leadership & Governance: Generative Thinking
for Strategic Development and Planning

Sarah Pavelka, Pavelka's Point Consulting, LLC.

Home Health & Hospice: Home Health and
Hospice State Update - Survey and Complaint
Process

Deb Carlson, South Dakota Department of Health Nurse
Advisor and Jolene Hanson, South Dakota Department of
Health Complaints.

Workforce Enrichment: Supporting Caregiver
Stress & Burnout

Lores Vlaminck, Lores Consulting.

Physician & End of Life: Pain Management and
Approach to Complex Cases

Michael Deters, MD, Assistant Medical Director, Cedar Valley
Hospice.

Nurse Leadership: Resident Rights, Abuse &
Neglect

Donna Fischer, Ombudsman, Cassie Lindquist, Adult
Protective Services Specialist.

THURSDAY, APRIL 30
8:00
[ Leadership & Policy: LeadingAge Updates

Janine Finck-Boyle, MBA/HCA, LNHA, Vice President of
Regulatory Affairs, LeadingAge.

Operational Excellence: Using Root Cause
Analysis or Failure Mode and Effects Analysis for
your Plan of Correction

Sarah Pavelka, Pavelka's Point Consulting, LLC.

Nurse Leadership: What's New in Quality
Initiatives with Great Plains Quality Innovation
Network

Lori Hintz, RN, CDP, CADDCT, Program Manager, Great
Plains Quality Innovation Network; Staci Fredenburg, Great
Plains Quality Innovation Network.

9:00

Leadership & Quality: Safe Care for Seniors:
Creating a Culture of Safety and Quality in Aging
Services

Julie Apold, Vice-President of Quality & Performance
Excellence, LeadingAge, MN

Thriving Communities: Dementia Care Practice
Recommendations and Resources

Kathi Herreid, Alzheimer’s Association of South Dakota

Nurse Leadership: Director of Nursing
Organizational Commitment and Intent to Stay

Amy Thiesse, PhD, RN, Vice President of Nursing and
Clinical Services, Sanford.

10:00

Workforce Enrichment: Lead Yourself First:
Taking Care of You so You Can Take Care of
Others

Jennifer Zach, Executive Coach of Zach Coaching, LLC

Nurse Leadership: Tips, Tricks & Tools for Nurse
Leaders

Cindy Sage, RN, Director of Nursing, Avera Sister James
Care Center; Amy Thiesse, PhD, RN, Vice President of
Nursing and Clinical Services, Sanford Health; Trish Annetts,
CNP, Monument Health.




