
Compliance in Home Health and Hospice can sometimes seem like a moving 
target. The rules change, they are sometimes difficult to interpret and it may 
feel impossible to apply them in the “real world”.  Join Annette Lee as she 
provides clear, consistent information on Home Health and Hospice regulatory 
requirements.  
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THURSDAY, JULY 30, 12:00 - 1:00 pm CST 
HOME HEALTH: WHAT WE HAVE LEARNED SO FAR IN 2020 - PDGM DATA, OASIS DATA 
COLLECTION
This webinar will provide data and look back on what we have learned in the first half of the year related to PDGM.  
Certainly, this has not retained the focus we planned on, due to a world-wide pandemic, but this session will focus on 
current opportunities, risks of PDGM and the current OASIS data collection rules and instructions related to payment and 
discuss recent extensions and flexibilities related to OASIS documentation during COVID.  REGISTER HERE 

THURSDAY, AUGUST 27, 12:00 - 1:00 pm CST 
HOME HEALTH:  SURVEYS WILL BE BACK!  
We will take a look at the resumption of surveys, what this will look like, and how the infection control survey will differ 
from the past!  We will review the top 10 citations nationally and in South Dakota, ensuring we understand the risk areas 
and will use a self-survey tool to ensure that you can avoid these risks and ensure safe care to your patients, as well as 
pass your survey with flying colors!  We will take a section of the Condition of Participations (COPs), discuss "real-life" 
applications, risks and how these practices may be altered during COVID.  REGISTER HERE

THURSDAY, AUGUST 27, 1:30 - 2:30 pm CST 
HOSPICE 2020
2020 has been a whirlwind, from developing our personal “new normal” to adapting to changes in our care delivery, 
including barriers to seeing patients in person, to waivers opening up rules and regulations. This session will focus on the 
center of care for patients, including how to ensure that hospice organizations are using flexibilities and meeting patients’ 
needs with continued excellence. This session also will discuss the Hospice Payment Rule for 2021, the new CMS example 
of the updated election statement and the addendum to notify the patient with clarity about medicines and services that 
would not be covered by hospice. REGISTER HERE

ANNETTE LEE, FOUNDER, PROVIDER INSIGHTS, INC.
Annette is a registered nurse practicing since 1990, with the majority of her nursing experience in public health care, and her 
Master’s in Health Care Administration. In 2000 she joined the home health intermediary Cahaba GBA where she became a Medical 
Review instructor, providing education to home health and hospice providers on Medicare reimbursement issues and effective 
documentation strategies. After nearly a decade working for the intermediary, she began Provider Insights, Inc. In the private sector, 
she was able to provide insights into Medicare regulations and how to make them work for agencies on a day-to-day basis to both 
increase quality, and reduce risk. Most recently, CGS contracted Provider Insights, Inc to perform all of the MAC’s clinical education 
for home health and hospice providers. Her broad experiences make her uniquely able to provide practical solutions to meet the 
requirements of the fiscal intermediary system and medical review within the “real world” 
environment of hospice and home health. She presents nationally on Hospice, LCDs, Home 
Health coverage, OASIS, PPS, medical review/appeals, documentation and coverage.
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