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ThIS IS WhOT YOUr HCQ'S CMS.QOV HARP
ACCGSS ROleS Ond HCQIS Access Roles and Profile

Profile page looks like. Login

Enter your HARP, EIDM, or EUA credentials to log into HARP.

User ID *
Ibryan305

ging in, you agree to the Terms & Conditions

Here is where you
make an initial login, |
update your password, e ——

Don't have an account? Sign Up

and add new _
See all applications that use HARP

members if needed.
Your Username and Login are the
same for both access/roles page as ESOuth DakOta

Hospital Quality Reporting page. Association of Healthcare Organizations


https://harp.cms.gov/login/login
https://harp.cms.gov/login/login

Here is where you
enter data, it is a
separate weblink =

CMSg OV | Hospital Quality Reporting

Login

Enter your HARP user ID and password

https://hgr.cms.gov/h
ang/logln CMng\/ Hospital Quality Reporting

Having trouble logging in?

By logging in, you agree to the Terms & Conditions.

EX -
This is where you want

CMS OV | Hospital Quality Reportiny g
to be tfo enter your =
dO'I'O' NOT The Access Accessibility Privacy Policy Terms of Use Vulnerability Disclosure Policy
and Roles |Ogiﬂ, Your Username and Login are the

same for both access/roles page a
as Hospital Quality Reporting page. South DakOta

Association of Healthcare Organizations



https://hqr.cms.gov/hqrng/login
https://hqr.cms.gov/hqrng/login

B -
Web-based Population & Chart Structural Hybrid
‘ [+ eCam Measures Sampling Abstracted HCAHPS Measures Measures
l File Upload Data Form

Choose Select Files to browse your computer or Drag and Drop the files into the highlighted area.

" [T

This is what your .
initial page will 7 [ >
look like when

you first login.
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MEDICAL CENTER

Click on Data
Submissions on
the left side bar e

to start

] Data Submissions
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Next, you will enter
your numbers into
Population and
Sampling. This
page is NOT where

you upload your
data from CART.

SMS.goV e 4 MEDICALCENTER @ &

eCQM Web-based Measures Population & Sampling Chart Abstracted HCAHPS
Click # 1 ‘
File Upload | - Data Form
%lick #2 ‘
Select the Data Form

Click #3 "

IQR Launch Data Form © | [ OQR {\\3 Launch Data Form ©

Currently, the MBQIP program is only entering
Outpatient Quality Reporting (OQR) data.
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Check your |

Slelelgilgleyeltilele Hospital Outpacant: Population & Sampling
on the top right K S e e e
and ensure you B t
are on the right

quarter. Then, Currenc submision Period Open

click “Start @ e @ rrein

Measure” for R P
section you are

reporfing on. 0QR:stroke (Voluntary)

rake
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Sampling Option Dropdown:
Sampled = you only entered a

portion of your ER patients

Not Sampled = you entered dall
your ER patients

NA Submission not required =only
use if this is not a required measure
for you. You will not use this option
for OP-18.

Refer to

. Scroll down to section 4
and click on hyperlink “Population,
Sampling and Transmission™ for
details.

< Hospital Outpatient: Population & Sampling

OQR-ED-Throughput
ED-Throughput

Sampling Option

* Sampling Option (Sampling Opticn)

8

Mot Sampled

N/ submission not required

AN frelds must be filled in, If you have no data for o particular item, you must put fn 0’

October November December Total
Medicare ‘ | | | | | ]
Non-Medicare ‘ | | | | | 0

* Indicates required measure

CM3 Certification Number:

Submission Period:
10/01/2020 - 05032021

With Respect to Reporting
Period:
1040172020 - 1273172020

Last Updated:
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https://qualitynet.cms.gov/outpatient/specifications-manuals
https://qualitynet.cms.gov/outpatient/specifications-manuals

Remember this slide from the

CART presentatione
Most of you will be in the 0-200
category. You willneed to do @ Table 3: Sample Size Requirements per Quarter per
minimum quarterly sample size i
of 63. We recommend 25 per Hospital for OP-18
month as an easy more =
rounded number. Plus, if a few Pupulatmn Per Qlllﬂl'tl’:l" 0-900
of your entries get rejected, you Quartcrl}' Sﬂmplc Si1ze 63
don’'t need to worry about if. Monthlv S le Si 21
We will show you how to see onthly >ampic SIz¢
potential entry rejections on a Population Per Quarter > 001
later slide. , —

Quarterly Sample Size 96
For OP-18 samplé size Monthly Sample Size 32
requirements click here:
Outpatient Specification
Manuals. Scroll down to section
4 and click on hyperlink REMINDER: OP-18 population is ED
Population, Sampling and patients who left your facility, do not
Irgbrl‘srg'ss'or‘ el dfgl”sf- See include any that were admitted to
O e facilit if your policy is t

your facility, even if your policy is to

document. discharge from ER and readmit to ESOllth DakOta

your focili’ry. Association of Healthcare Organizations


https://qualitynet.cms.gov/outpatient/specifications-manuals
https://qualitynet.cms.gov/outpatient/specifications-manuals

Population = All ER patients seen
Sampling = Portion of your
patients for each month. For OP- R EEEEEEEEEEEEEEEEBB—_———EEE—E———.

With Respect to Reporting

18 it is a minimum of 63 Population period:
patients/quarter R e R A S P —
October November December Total
Enter your numbers here. If you et ] | Il |
o Non-Medicare 0
can sample, put total population I | | | | |
numbers under Population e ’ ’
section and number of sampled .
patients under Sampling section. D —— 5
If you cannot or choose not to i I I I = | I == l
sample, then put SAME numbers onstcre | | B K
in Population and Sampling — : = s -
sections. Click Save & Return
when done. R i K

An example of how to enter
sampled population is shown on

the next slide. Esouth DakOta

Association of Healthcare Organizations




Here is an example only for OP-
18 if you decide to sample.

You may want to sample or do all the
encounters if you choose.

For sampling, you pick “Sampled”
under Sampling Option.

Then under Population, list fotal
amount of Medicare and Non-
Medicare patients you saw each
month.

Under Sampling, you list how many
patients you sampled for the month.
Listing how many were Medicare and
how many were Non-Medicare —
minimum is 63/quarter. You may use
as many Medicare and as many Non-
Medicare as you choose

Click on Save & Return when
complete.

< Hospital Outpatient: Population & Sampling

OQR-ED-Throughput
ED-Throughput

Sampling Option

* Sampling Option

Sampled

Population

All fields must be filled in. If you have no data for a particular

ftem, you must putin ‘0

April May June Total
Medicare 77
B | = N |
Nen- ‘ 15 | ‘ 13 ‘ ‘ 20 ‘ 8
Medicare
Total 36 44 45 125
Sampling

All fields must be filled in. If you have no data for a particular

ftermn, you must put in ‘00

April May June Total
Medicare 36
I [ 2 N
MNon- 39
Medicare | s | | s | | '3 |
Total 25 25 25 75
Cancel Save & Return

* |Indicates required measure

CMS Certification
MNumber:

Submission Period:
040142023 -
11/01/2023

With Respect to
Reporting Period:
04/01/2023 -
06/30/2023

Last Updated:
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Example of Sampling: ota
S JuLY

In this example, you have more
than 21 patients to sample in July
and September, but the August
population is not sufficient for
sampling. You can adjust your
numbers for July and September

B e dicore 15

Non-Medicare 19

Total 34

Medicare 10 Total

Non-Medicare 11 population: A U G U ST
9
10

(7
Q
3
j=
®
o

to get to a full sample of 63 ot g 'I:lAsriiI\(;\zrdeicore
patients/quarter Total 119
Direct verbiage from Quality Net: odieare .

abstract all the cases for the
month that has fewer than 21
eligible cases. For the other 2
months, it is recommended to
abstract all of the cases. But
sampling is still allowed by
abstracting at least 63 total for the
quarter. The abstractor would
randomly choose cases from the
other 2 months so that the total

number of cases abstracted for ES()uth Dak()ta

the quarter is at least 63. Association of Healthcare Organizations

Non-Medicare 10

Total

population: Total 19

SEPTEMBER

Medicare
Non-Medicare 15

Total 28

Medicare 11
Non-Medicare 10

Total 21




< Data Submission

Once datais in, you will now see

“Edit Measure” and a green Hospital Outpatient: Population & Sampling R;Z"Z’:Z';G Pe”i“
NOTE: Proceeding with data submission will change a Providers status to Participating if they -_'

CheCkmOrk Clﬂd “COI’T]D'GTG” neXT = are currently Not Participating or Withdrawn.

to the measure. | highlighted them

both on fthis slide.

©

CMS Certification Number: 431305

Submission Period: 04/07/2023-11/01/2023

With Respect to Reporting Period: 04/01/2023 - 06/30/2023
Last Updated: 10/23/2023 12:08 PM

It is important you click on “I'm

I’eC]dy TO Sme”-” AFTER you Ore Current Submission Period: Open
finished entfering all the data from - O revien o
each measure for the full quarter.

+ OQR-ED-Throughput (Voluntary) - compiece # Edit Measure

ED-Throughput

Reminder: You are not required to
report on the OQR - Stroke

] OQR-Stroke (Voluntary) O start
measure currently, so if that Stroke

measures still says “Start measure™
here, that is ok.

—>
= South Dakota
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< Data Submission

Hospital Outpatient: Population & Sampling Reporting Period

NOTE: Proceeding with data submission will change a Prowviders status 1o Participating if they are currently Not
Participating or Withdrawn

Once you click on I am
ready to submit”, (as listed
On preViOUS Slide) you ShOUld CMS Certification Number:

Submission Period: 07/01/2020-03/01/202)

see green checkmarks 15 st Ml o oA -
Wh e re b | U e O rrOWS O re Wh e n Current Submission Period: Open l
done!l Make sure this is - & ris @ submi

correct before moving on.

I Q Hospital Outpatient: Population & Sampling Measure Sets Successfully Submitted

o # Edit Measure

+ OQR-ED-Throughput (Voluntary) v Complete # Edit Measure

ED-Throughput

2= South Dakota

Association of Healthcare Organizations




CMS.QO\/ * MEDICALCENTER @ & v

o
data from CART

Web-based Measures Population & Sampling Chart Abstracted HCAHPS

eCQM
o - 1071,
Click #1: Click £2

L] L]
( : | i C |< O n O re O S S p e C I fl e d Choose Sefect Files to browse your computer or Drag ond Drop the files into the highlighted area

Select a Submission Type Click #3

IN This snapshot. R

= South Dakota
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Click on “select files” and
upload your file from your
computer here.

You will need to locate the CART file
on your computer. If you saved
directly from CART without changing
the name of the file, do these steps to
find your file on your computer:

-Click info C-drive

-QMS30 folder

-Workspace folder

-Outpatient folder

-Export folder

-you Will see your file there —check the
date and verify have the correct file.
-Click open

eCOM Web-based Measures

Population & Sampling

Chart Abstracted HCAHPS

Choose Select Files to browse your computer or Drag and Drop the files into the highlighted area

# Change Selection

Production

Batch File Name
[} outpatient.zip
[ Qutpatient.zip

[ Qutpatient.zip

Batch ID

3229603

3074634

604345

Pragram

oQR

QQR

jalal]

&3 Select Files

File Size Upload Date=  Uploaded By Status

448 kB 4F26/2021 Q Accepted

447 kB 172972021 o Received

386 kB 10/30/2020 @ Received
1

2= South Dakota
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You will see this popup appear,
choose OQR - Outpatient
Quality Reporting to upload the
file.

X Close

Program Designation

What program are you uploading Chart Abstracted
measures for?

|

2= South Dakota
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Once all your data is uploaded,
last step is important to verify the
data was accepted af the
warehouse.

Click on Data results, then Chart
abstracted.

MEDICAL CENTER

Dashboard

Data Submissions
Data Resgup

Chart Abstracted
eCOM

HCAHPS

Populavion & Sampling
Program Reporting

Administration

ebook  fff CALS Emerg Med @ XS Concussion pg

MEDICALCENTER @ &

= South Dakota
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The first report called a Case
Summary Report you MUST run is
found here under File Accuracy.

Pick Selections as listed on slide:
Program: OQR
Report: Case Status Summary

Then put in the quarter you just
entered or are going to verify.

Lastly, click on Export CVS.

“w (4]

- Data Results - Chart Abstracted

File Accuracy Claims Details

8 File Accuracy

This is where you see the accuracy of your files, and potential duplicates. It encompasses data from the Quality Net legacy reports,
including: Case Status Summary, Submission Detail, and Potential Duplicate Records

Program

Report

‘ OQR

A
v

Case Status Summary

A
-

Encounter Quarter m
‘ Q32022

ry
v

C M S Q f:: V' | Hospital Quality Reporting
-

2= South Dakota
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This is what the Case Status
Summary Report looks like. You
want to ensure your cases you
submitted here are all accepted.

Watch your numbers to make sure
they match how many patients
you entered CART but also what
you entered under population
and sampling earlier on the HARP
website.

If you have any cases rejected,
yOU Ccan run a submission detail
report to see what was rejected.
We show you how to run a
submission detail report on the
next slides.

0QR - Case Status Summary Repart
Quarter: 07/01/2022 - 09/30/2022

Provider(s): |

Provider ~ Measure 5 Unique Casef/Cases Accepted Cases Rejected
OQR-AM! 1

Footnote:

Unique Cases (patient medical records) that were abstracted and submitted to the CMS Clinical Data Warehouse. Identical cases that are resubmitted are only counted once.
Accepted Cases met the acceptance criteria and were successfully submitted and stored in the CMS Clinical Data Warehouse.

Rejected Cases DO NOT count toward successful submission. For specific information on this case detail, please see the Hospital Reporting - Submission Detail Report.
Deleted cases and test cases have been removed from all case counts.

2= South Dakota

Association of Healthcare Organizations



The 2"d report we recommend you
run is the Submission Detail Report.

Pick sections as listed on slide:
Program: OQR
Report: Submission Detall

Then put in the quarter you just
entered or are going to verify.

You do not need to fill out the
optional sections

Click on Export CSV

Iiil
il

File Accuracy Claims Details

File Accuracy

This is where you see the accuracy of your files, and potential duplicates. It encompasses data from the Quality Net legacy reports, including: Case Status Summary,
Submission Detail, and Potential Duplicate Records.

L
Program Report Encounter Quarter

‘ 0OQR =] ‘ | Submission Detail ] | [ Q12022 > | m
File Status (optional) Submission Type (optional) Batch ID (optional)

: s

2= South Dakota
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You should get an excel
spreadsheet document that looks

like this slide.
You want to see Accepted under sl D
. IR - Submission Detail Report
File Status. Quarter: 07/01/2021 - 09/30/2021
providerls) CHD 1 l
I it says RejeCTed there, then you Provider I Measure § Patient 1D Batch 1D Encounter [ Arval Tim Upload Da Action Coc File Name £ NEE

-'[UDR-AMI-HZ&ESI WO 1237 EssEEEE ADD 431305 JLACCEPTED No IS0 Informational Message: OP-2: EXCLUDED - Initial ECG Interpretation [INITECGINT] indicates there was no documentation o

-[U&R-F'.MI- 36282 TN 1237 sennss ADD  43130509:ACCERTED No 37255 Informational Message: OP-3: EXCLUDED - Initial ECG Interpretation [INITECGINT] indicates there was no documentation o
Informational Message: 09-2: EXCLUDED - Initial ECG Interpratation [INITECGINT] indicates there was no documentation ¢
165 Informational Message: 0P-3: EXCLUDED - Initial ECG Interpretation [INITECGINT] indicates there was no documentation o

need to read the message section

Ond see Why I-I- moy have been -DQR-M.'II- 36280 /62021 2323 dimewdd ADD 431305\ ACCERTED No TR0
rejected and fix as needed.

- b .03 HHHRRAEL BN o
-G 68 85200 2323 SR ADD 431305 BNCCEPTED N

Also check section under “Test

Case” —if this says YES, then you You want to see all “Accepted” under File

clicked on Test earlier instead of Status and all “NO” under Test Case.
production. If it says “YES" here,

then your data will not be
accepted into HARP. You want
this section to say “NQO” for all the

. = South Dakota

Association of Healthcare Organizations




If you have any cases rejected in
your Case Summary Report, you
can run the Submission Detailed
Report to see exactly what
patients were rejected.

If you only have a few rejected
patients under the Subbmission
Detail Report, you can look at the
dates and months of the rejected

patient. If you have 63 accepted
patients for the quarter, you don’t
need to go back and change
things in CART. If you don't have
at least 63 accepted patients per
quarter, then you will need to
change data in CART and start the
upload process all over.

Case Summary Report

0QR - Case Status Summary Report
Quarter: 07/01/2022 - 03/30/2022
Provider(s) uhidail

Provider  Measure S Unique Caseff Cases Accepted Cases Rejected
OQR-AMI I 1 0

Footnote:

Unigue Cases (patient medical records) that were abstracted and submitted to the CMS Clinical Data Warehouse. Identical cases that are resubmitted are only counted once.
Accepted Cases met the acceptance criteria and were successfully submitted and stored in the CMS Clinical Data Warehouse.

Rejected Cases DO NOT count toward successful submission. For specific information on this case detail, please see the Hospital Reporting - Submission Detail Report.
Deleted cases and test cases have been removed from all case counts.

Submission Detail Report

0QR - Sebmission Detad Report
Quarter; 07/01/2021 - 09302021

— l l

-10:‘3%\'2-3326752 R0 1237 ssesas ADD 431305 SACCEPTED No 7260 Informational Message: 0P-2: EXCLUOED - Initial ECG hnterpresation [INITECGINT) indicates there was no docementation ¢
.Z&FAVV- AR TN 1237 s DD 431305 9:ACCERTED No 31265 Informational Message: 0P-3: EXCLUDED - Initial ECG Interpretation [INITECGINT] indicates there was no docementation o
o@D 6 850N 2323 s ) 43130% KACCESTED No 260 Informational Message: 09-2: EXCLUDED - Initial ECG Interpretation [INITECGINT] indicates there was no docementation ¢
D@D nER Y BBmEEEA SESKK

2= South Dakota
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Congratulations!

You have completed
your HARP data for the
quarter.

For more information Contact:

Michelle Hofer, RN Clinical
Consultant with SDAHO

Loretta Bryan, RN Clinical
Consultant with SDAHO
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