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SDAHO Annual Convention

Member (Full conference) $350

Non-Member (Full Conference) $525

Student $60

Golf Event $50

Awards Luncheon Ticket Only* $40

*Awards luncheon is included with all conference
registrations except student registrations

Registration
To register for SDAHO’s Annual Convention, go to www.sdaho.org/
convention.  If you need assistance with registration, please contact 
the SDAHO office at 605-361-2281 or email info@sdaho.org.  

Registration is per person and includes education sessions, exhibitor 
social, healthcare appreciation concert, meals and snacks, continuing 
education hours for long-term care administrators and social workers, 
and access to the award luncheon. 

Venue
All sessions for the Annual Convention will be held at the 
Sioux Falls Convention Center
1201 N. West Ave
Sioux Falls, SD 57104

Lodging
A block of rooms are reserved at the Sheraton Sioux Falls and the Holiday Inn 
and Suites Sioux Falls -Airport under SDAHO. 

Sheraton Sioux Falls Holiday Inn & Suites
1211 N. Western Ave 2400 W. Russell St.
Sioux Falls, SD 57104 Sioux Falls, SD 57104
605-331-0100 605-331-2040
Expires: Aug 26 Expires: Aug 20

Cancellation/Refund policy
Policies regarding refunding of registration fees for the SDAHO Convention are 1) Full Refund: (less $25.00 
processing fee) if cancellation is received 2 weeks (September 6 or earlier) prior to Convention; 2) 50% Refund 
if cancellation is received between 1 and 2 weeks (September 7-13) prior to the Convention; 3) NO REFUND if 
cancellation is received less than 1 week prior (September 14-20) to the Convention; 4) NO REFUND for “No-
Shows.” Exceptions to this policy may be made in unusual circumstances at the discretion of the SDAHO President. 

Continuing Education 
SDAHO is the South Dakota Affiliate of LeadingAge, an approved provider of continuing education in nursing 
home administration by the South Dakota Board of Nursing Facility Administrators.  There are up to 12.0  contact 
hours available to nursing home administrators at this conference.

SDAHO is approved as a provider for continuing education by the South Dakota Board of Social Work Examiners, 
135 East Illinois, Suite 214, Spearfish, SD 57783, Provider #1000.  Social workers will receive up to 12.0 continuing 
education contact hours at this education.

This nursing continuing professional development activity was approved by Montana Nurses Association, an 
accredited approver with distinction by the American Nurses Credentialing Center’s Commission on 
Accreditation. SDAHO Annual Convention September 22-23, 2022 has been approved for 10.0 total contact 
hours of continuing nursing education. 

Please Note:
Despite the precautions put in place, attendees at in-person meetings/conferences should acknowledge that 
there is a risk of contracting COVID-19 infection and that SDAHO cannot prevent and is not responsible for such 
risk of infection to any person who chooses to attend meetings/conferences. SDAHO requests that anyone who 
is experiencing COVID-19 symptoms or has been exposed to a COVID-positive individual to stay home to avoid 
the risk of infection to others.

The Details
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Schedule at-a-Glance  
Wednesday, September 21
1:00-6:00pm   Golf Outing at Willow Run

5:30-7:00pm     Welcome Social

Thursday, September 22
7:00-8:15am      Registration and Breakfast
   SDAHO Board Meeting
   SDHEG Annual Meeting
   SDONL Board Meeting

8:15-8:30am  Convention Welcome

8:30-9:30am     Opening Keynote: The 4 Disciplines of Execution

9:45-10:45am     General/SDHEG: Diversity, Equity, and Inclusion Panel Discussion
   Leadership: Be The Leader Nobody Wants to Leave - Galvanize Retention Now!
   Acute: Supporting Our Colleagues: Preceptor Development
   Post-Acute: Increase Retention with Positive Approach to Care Methods
   SDHES: Arc Flash, The NFPA 70E Standard and your Electrical Maintenance   
   SDHFMA: Value Based Care Roundtable Discussion from a Health System Perspective
   SDHHRA: 20 Important Statistics that Shape Successful Hiring Strategies 
   SDHIMA: Government Audits: The Big Picture 
   SDHIMSS: Clinical Research Informatics: Working at the Intersection of Clinical Research and 
   Health Information Technology
   SDONL: Workplace Violence and Strategies to Reduce Workplace Violence Against Caregivers  
   and Providers 

Keynote Speakers 
 

Chris McChesney
Chris McChesney is the co-author of the best-selling book in the world on strategy execution. He is 
the Global Practice Leader of Execution for FranklinCovey Co. and one of the primary developers of 
The 4 Disciplines of Execution. For more than a decade, he has led FranklinCovey’s ongoing design 
and development of these principles, as well as the consulting organization that has achieved 
extraordinary growth in many countries around the globe and impacted hundreds of organizations. 
Chris has personally led many of the most noted implementations of the 4 Disciplines, including 
the State of Georgia, Marriott® International, Shaw Industries, The Ritz-Carlton Hotel Company®, The 
Kroger® Co., The Coca-Cola Co.®, Comcast, Lockheed Martin Corporation, and Gaylord Entertainment. 
This practical experience has enabled him to test and refine the principles contained in The 4 
Disciplines of Execution from the boardroom to the front line of these and many other organizations.

Jonah Goldberg
One of America’s top political commentators, the co-founder and editor-in-chief of The Dispatch 
and the former senior editor of National Review magazine, Jonah Goldberg stimulates audiences 
with bold, provocative critiques of today’s highly polarized political landscape. 

As a speaker, Goldberg helps audiences appreciate the essential nature of politics by examining the 
underpinnings of liberal and conservative ideologies, economic policy, and the changing role of 
modern-day media.

A former FOX News and CNN contributor, Goldberg frequently appears as a commentator on 
network television. Named one of the Top 50 Political Commentators in America by The Atlantic 
magazine, Jonah is known for nuanced, informed, and thoughtful perspectives that spark 
indispensable dialogue and debate. Whether discussing the intellectual history of the Left, the 
hazards posed by political clichés, or the challenges of populism and identity politics, he scrutinizes 
prevailing opinions and generates new insights.
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11:00am-12:00pm General: The Importance of Cybersecurity in Patient Safety and Healthcare Operations 
   Leadership: Culture Eats Strategy for Breakfast
      Acute: Informed Decisions, Ensuring You are on the Right Path
   Post-Acute: Coping with Challenging Situations in Dementia Care
   SDHES: Fire Door Solutions
   SDHHRA: Navigating Marijuana in South Dakota
   SDHIMA: The Importance of Furthering Professional Development and Continuing Education  
   in Healthcare
   SDHSWA: Improving Awareness & Knowledge of Palliative Care through a Statewide Network
   SDONL: ALICE Active Killer Strategies

12:00-1:00pm     Lunch
   General: Winning Medicaid Expansion at the Ballot Box

1:15-2:15pm      General: Conversational Intelligence
   Leadership: The #1 Unmentionable:  Succession Planning   
   Acute: Linkage to Care: Managing the Opioid/Substance Use Disorder Challenges Panel
   HH/Hospice: Welcome to OASIS-E!
   Assisted Living: Strategic Planning in Assisted Living
   Post-Acute: Improve Care Outcomes with Champion Courses
   SDHES: Sterile Processing Department Design
   SDHHRA: Navigating Marijuana in South Dakota (repeat of 11:00 session)
   SDHIMA: Made to Order: Developing Curriculum Based on Industry Need
   SDHIMSS: South Dakota’s Community Information Exchange
   SDHSWA: Opening Our Eyes, Minds and Heart to Embrace Diversity   
 
2:25-3:25pm  General: Healthcare Decisions - Are Guardians Prepared? 
   Acute: Fun & Facts from DC: A Hospital & Health System Regulatory & Policy Update
   Post-Acute: Nursing Homes in the Year 2022: Regulation, Legislation and LeadingAge 
   Priorities   
   HH/Hospice: 2023 Hospice Regulatory Update
   Assisted Living: Your Guide to Assisted Living Surveys
   SDHES: HVAC Elements
   SDHFMA: Managing the Healthcare Workforce with Collaboration Between Disciplines
   SDHHRA: What is “Bring your ‘A’ Game to Work” Training?
   SDHIMA: Introduction to Remote Patient Monitoring: Driving Engagement and Improving  
   Patient Outcomes
   SDHIMSS: Aging in 5G
   SDHSWA: Mobile Crisis Team

3:30-4:30pm      SDAHO General Membership Meeting
         SDAHQ Membership Meeting
       SDHES Membership Meeting
     SDHFMA Membership Meeting
      SDHHRA Membership Meeting
       SDHIMA Membership Meeting
   SDHIMSS Membership Meeting
   SDHSWA Membership Meeting
       SDONL Membership Meeting
   SSLTC Membership Meeting

4:30-6:30pm       Exhibit Show & Social

6:30-8:00pm  SDHEG Social

8:00-10:00pm      Appreciation Concert Featuring The Hegg Brothers

Friday, September 23
7:30-8:30am  Networking Breakfast 

8:30-9:30am       General: The Patient is Third
   SDAHQ: Infection Control in Respiratory Therapy Practices
   SDHES: HVAC Elements   
   SDHIMA: Information Blocking Compliance
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SDHIMSS: Business Continuity - It’s Not Just an IT Concern
SDHSWA: Veteran Affairs - Aging in Place  

9:45-10:45am  General: Key Policy Issues Impacting SD Healthcare Panel
Acute: Physicians and the Great Resignation
SDAHQ: Working Upstream: Advancing Health Equity Through System and Community Level 
Change
SDHES: The HVAC Systems Role in Improving a Hospitals Indoor Environmental Quality
SDHIMA: How to Build a Beautiful Database
SDHIMSS: Security Secrets for Healthcare IT

11:00am-12:00pm General: The State of Healthcare Workforce in South Dakota Panel
SDHES: HVAC Elements

12:00-1:30pm Awards Luncheon

1:30-2:30pm  Closing Keynote: Up-to-the-Minute Take on the Political Mood of the Country and What 
it Means for You 

Thanks to our Convention Sponsors!

Gold Sponsors

Silver Sponsors Convention App Sponsor

Participating Affiliated Societies

SDAHQ - South Dakota Association of Healthcare Quality

SDHEG - South Dakota Health Executive Group

SDHES - South Dakota Healthcare Engineers Society

SDHFMA - South Dakota Healthcare Financial Management Association

SDHHRA - South Dakota Healthcare Human Resource Association

SDHIMA - South Dakota Health Information Management Association

SDHIMSS - South Dakota Health Information Management & Systems Society

SDHSWA - South Dakota Healthcare Social Work Association

SDONL - South Dakota Organization of Nurse Leaders

Annual Sponsors
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Schedule
SDAHO General Sessions 
Wednesday, Sept. 21
1:00 - 6:00 pm

18-Hole Golf Outing and Social at Willow Run | Sponsored by Eide Bailly  
Kick off the convention by participating in this fun, popular event. All skill levels are invited. 

5:30 - 7:00 pm
Welcome Social | Sponsored by SDAHO Enterprises
Waters Edge Lounge located in the Sheraton Sioux Falls

Thursday, Sept. 22
7:00 am

Registration and Breakfast

8:15 am
Convention Welcome | Opening invocation, Sister Mary Thomas, Presentation of the Nation’s Colors and Service Flags by the 
American Legion Post 15 Color Guard, and welcome and opening remarks , Paul Hanson, SDAHO Board Chair. 

8:30 am 
Opening Keynote 
The 4 Disciplines of Execution | Chris McChesney , Author | CE: 1.2 NHA; 1.2 SW ; 1.0 AHIMA | Do you remember 
the last major initiative you watched die in your organization? Did it go down with a loud crash? Or was it 
slowly and quietly suffocated by other competing priorities? By the time it finally disappeared, it’s likely no 
one even noticed. What happened?

The “whirlwind” of urgent activity required to keep things running day-to-day devoured all the 
time and energy you needed to invest in executing your strategy for tomorrow! The 4 Disciplines 
of Execution (4DX) can change all that forever.

4DX is not theory, but a proven set of principles and practices that have been tested and refined by 
hundreds of organizations and 126,000+ teams over many years. When a company or an individual 
adheres to these disciplines, they achieve superb results – regardless of the goal. 4DX represents a new way 
of thinking and working that are essential to thriving in today’s competitive climate.  Gain a deeper understanding 
of the skills, processes, and disciplines that are essential to strategy execution.

9:45 am 
General 
Diversity, Equity, and Inclusion Panel Discussion | Julie Ward, MScA, Avera Health; Dr. Sandra Ogunremi, Monument Health; Natasha 
Smith, Sanford Health; Brooke Sydow, Huron Regional Medical Center; Moderator: Jessica Aguilar, Sanford Health | CE: 1.2 NHA; 1.2 SW | 
The communities for which healthcare organizations operate are rapidly diversifying. Not only do they provide care for a diverse 
community of patients and families, but their workforce is also changing, and at times does not reflect the patient community. This 
diversity is exhibited in a number of ways, including ethnicity, race, religion, socioeconomic status, language, age, sexual orientation/
gender identity, and physical ability.  

The business implications and imperatives healthcare organizations face concerning diversity, equity, and inclusion are immense. 
Diverse communities often require different care needs, improved quality, new or modified operational processes and services, and 
strategic planning for a varied patient demographic. The continuum of care will need to be considered to best meet the needs of these 
communities.  

It is incumbent on healthcare organizations and their leaders to both understand and embrace the needs of diverse populations. 
Leader’s abilities to respond to the needs and preferences of a broader customer base will be critical to their financial and operational 
success.

Leadership 
Be The Leader Nobody Wants to Leave - Galvanize Retention Now! | Kristin Baird, Baird Group | CE: 1.2 NHA; 1.2 SW | Turnover is 
nothing new but add COVID to the mix and you have a prescription for disaster. This session takes an honest look at the numbers 
including the rate and cost of turnover in healthcare, then focuses on what leaders can do to create and sustain a more engaged, loyal 
workforce even in the face of a pandemic. 

This session will explore the real cost of turnover beyond just the impact on the bottom line and examine how it affects quality, safety, 
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service, and reputation. But beyond the data, we’ll focus on what can be done to retain the 
staff you have while keeping them engaged and invested in the organization.

Lastly, this session will explore eight specific things that leaders can do to strengthen the 
culture and become the leader nobody wants to leave. Participants will receive a framework 
for creating a 3-step action plan for improving engagement and retention. 

Acute 
Supporting Our Colleagues:  Preceptor Development | Debra Morello, MSN, RN, NPD-BC, 
SDAHO | CE: 1.2 NHA; 1.2 SW | An effective preceptor can increase quality care and patient 
satisfaction, impact caregiver recruitment and retention, as well as help an organization move 
towards its vision and goal.  What formalized training did you receive prior to becoming a 
preceptor?  What formalized training does your organization provide to your preceptors?  

Post-Acute 
Increase Retention with Positive Approach to Care Methods | Amanda Bulgarelli, M.A., 
Positive Approach, LLC | CE: 1.2 NHA; 1.2 SW | Staffing shortages and frequent turnover in health 
care facilities create significant challenges for administration, other staff, and those being 
served. When staff encounter challenging situations on a daily basis without effective training, 
job satisfaction, quality of care, and employee injury often result. In this session, attendees will 
learn how training staff in the nonverbal and verbal Positive Approach techniques can improve 
skills and contribute to fewer incident reports, improved job satisfaction, and increased 
staff retention. Attendees will also learn how training staff in this approach can improve the 
quality of care for individuals, resulting in fewer challenging situations and improved family 
satisfaction rates.

11:00 am
General 
The Importance of Cybersecurity in Patient Safety and Healthcare Operations| Brad 
Reimer, Sanford Health | CE: 1.2 NHA | Cyber-security was often viewed as the sole responsibility 
of the Information Technology (IT) teams.  With the exponential rise of cyber-attacks on 
healthcare and increasing impacts to care providers, healthcare organization’s c-suites and 
boards need to not only pay attention to cyber-security, but also get deeply engaged in 
the overall enterprise accountability and strategy.  It’s no longer only about potential data 
breaches, HIPAA violations, and reputation embarrassment.  It is now a patient safety risk, it is 
a threat to viability financial sustainability, and is a growing legal liability.  Are you having the 
right conversations and engagements with your C-Suite and Board? 

Leadership 
Culture Eats Strategy for Breakfast | Kristin Baird, Baird Group | CE: 1.2 NHA | Management 
expert Peter Drucker first declared, “Culture eats strategy for breakfast” over two decades ago. 
The premise still applies today. Organizations that strive to create high reliability will succeed 
when culture is a primary focus. High reliability organizations thrive in cultures that promote 
quality, safety and service without exception. That’s why culture can’t be an afterthought 
to strategy. It must be created by design and nurtured through accountability. Designing 
a culture of excellence begins with a clear vision for the culture of the future followed by 
specific leadership behaviors. This inspiring, informative and interactive session identifies six 
leadership essentials needed to foster and sustain a culture of excellence. Participants leave 
with practical tips for small changes that reap big results and a personal action plan. 

Acute  
Informed Decisions, Ensuring You are on the Right Path | Sarah Pavelka, Pavelka’s Point 
Consulting | CE: 1.2 NHA; 1.2 SW | Informed decision making always seems like it is more 
of a vision than an achievable goal. During this session we will explore, the often seen as 
complicated, world of data and data analytics and how to use these skills for informed business 
decisions. Data and analytics do not have to be avoided, they just need to be translated for 
informed decision making and the leadership professional is the right one to do it! 

Post-Acute 
Coping with Challenging Situations in Dementia Care | Amanda Bulgarelli, M.A., Positive 
Approach, LLC | CE: 1.2 NHA; 1.2 SW | When dementia is involved, challenging situations 
involving residents, patients, staff, and family members are extremely common. This session 
is designed to help attendees better understand how to effectively manage these challenges. 
Attendees will be introduced to the ‘six pieces of the puzzle’ approach to help recognize the 
possible factors that may be causing or contributing to the situation. This problem-solving 
approach will enable attendees to help reduce the intensity, frequency, or occurrence of these 
challenging situations.  This session will also help attendees develop effective communication 
skills by emphasizing the value of empathetic and supportive communication. 

Special  
Events 

Awards Luncheon & 
 Closing Keynote 

Friday, Sept 23
Noon - 2:30 pm

Golf Outing & Social  
@ Willow Run
Sponsored by 

Eide Bailly
Wednesday, Sept. 21

1 - 6 pm

Welcome Social 
Sponsored by 

SDAHO Enterprises
Wednesday, Sept. 21 

5:30 pm - 7:00 pm 

Breakfast and  
Opening Keynote 
Thursday, Sept. 22 

7:00- 9:30 am

Exhibit Show & Social 
Sponsored by  

RAS
Thursday, Sept. 22

4:30 - 6:30 pm

Appreciation Concert 
Featuring the  

Hegg Brothers 
Thursday, Sept 22 

8:00 - 10:00 pm
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12:00 pm
Lunch  
Winning Medicaid Expansion at the Ballot Box | Hannah Ledford, The Fairness Project; Zach Markus, South Dakota Decides 
Healthcare | CE: 1.2 NHA; 1.2 SW ; 1.0 AHIMA | Voters in Idaho, Utah, Nebraska, Maine, Oklahoma and Missouri have all expanded 
Medicaid. South Dakota could be next. Join Hannah Ledford from the Fairness Project to learn the latest on the campaign to pass 
Medicaid Expansion in South Dakota.  

1:15 pm
General 
Conversational Intelligence | Rhonda Kemmis, BS, BA, M.Ed, Elite Leadership Consulting, LLC | CE: 1.2 NHA; 1.2 SW | Company leaders 
struggle in getting their people to have conversations that are meaningful and productive, or to have conversations at all. The cutting-

edge findings of ‘Conversational Intelligence’ (Judith E. Glaser) help guide organizations through this age-old dilemma. By 
looking into our brain’s capabilities, each of us can be trained to move low-level conversations (‘Hi.” “Good morning.” “I need 

this document ASAP.”) into high-level conversations that deepen clarity, trust, productivity, accountability, and personal 
relationships. 

Leadership 
The #1 Unmentionable: Succession Planning | Kim Russel, Russel Advisors | CE: 1.2 NHA |  Why is the subject of 

CEO succession planning taboo for most boards and executive leaders? Working as partners, the board and 
CEO share joint responsibility for succession planning. This presentation will explore the reasons behind 

the reluctance of most boards and CEOs to tackle this topic. Techniques to begin the dialog, including 
when and how, will be addressed. A step-by-step approach to conducting succession planning as an 

essential element of the board and CEO annual work plan will be presented. Attendees will depart 
this session with a proactive plan to engage the board in this vital discussion. 

Acute 
Linkage to Care: Managing the Opioid/Substance Use Disorder Challenges | Dr. 

Melanie Weiss Vision of Hope; Karen Weber, Brookings Health System; Michelle Hofer, SDAHO; 
Loretta Bryan, SDAHO; Dr. Jennifer Ball, SDSU College of Pharmacy and Allied Health Professions 

|  During the hour-long interactive panel discussion attendees will learn about the SD state 
initiative on Opioid Use Disorder and how the tools and resources can be effectively utilized to 

manage care in the healthcare setting. Panelists will provide their perspective on working and living 
with opioid and substances abuse disorders in their community and how these resources can result not 

only in improved patient care but improved health outcomes and community benefit. The discussion will 
conclude with a call to action and next steps as we face the growing concerns across the State.

Post-Acute 
Improve Care Outcomes with Champion Courses | Amanda Bulgarelli, M.A., Positive Approach, LLC | CE: 1.2 NHA; 1.2 

SW | When dementia is present, care assistance and activities often do not go as planned, at times creating stress and 
distress for all involved. Effectively interacting and assisting with those living with dementia requires specific skills. All too 

frequently, professional programs and trainings do not focus on these practical hands-on skills, and this lack of training 
directly affects care outcomes. However, effective skill training does not need to be extensive nor expensive. This session will introduce 
the Champion Courses offered by Positive Approach to Care, and explore how staff training with these courses can help change 
outcomes and quality of care. 

Assisted Living 
Strategic Planning in Assisted Living |  Daniel Deyle  and Tyler Swenson, CliftonLarsonAllen, LLP  | CE: 1.2 NHA |  What does financial 
viability look like as you navigate external market pressures such as, inflation, labor challenges, demographic changes, reimbursement, 
etc.? What decisions will help us reach financial viability? 

Home Health/Hospice 
Welcome to OASIS-E! | Melinda Gaboury, Healthcare Provider Solutions | CE: 1.2 NHA | This session will be a high level review of the 
changes associated with OASIS-E and the implementation of the new dataset.  Participants attending this session will learn the detail 
changes in the dataset from OASIS-D1 to OASIS-E, review completion tips of the OASIS-E new items and will be able to outline the best 
practices of implementation of the new OASIS-E.

2:25 pm
General 
Healthcare Decisions - Are Guardians Prepared? | Stacy Reitmeier, Avera McKennan Hospital; Mari Perrenoud, SD Palliative Care 
Network; Mary Leedom, Guardian; Cameo Anders, Anders Law Office | CE: 1.2 NHA; 1.2 SW | A panel presentation that will discuss the legal 
issues around guardianship, common challenges that healthcare providers face when working with people in need of a guardian, the 
guardianship process and challenges from a guardian and finally present an education program that LifeCircle of SD is developing to 
give guardians the tools they need to be an active partner in the protected person’s healthcare.
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Acute 
Fun & Facts from DC: A Hospital & Health System Regulatory & Policy Update | Erik Rasmussen, Meridian Government Relations | CE: 
1.2 NHA | Erik served for over a decade in Congress, doing every job from intern to Chief of Staff, and was at the House Ways and Means 
Committee during the ACA. Then Erik worked at the American Hospital Association (AHA) for a decade as VP of the lobbying operation. 
Erik will discuss current regulatory impacts on hospitals and health systems, the current proposed and final regulations of 2022, and 
the political implications of various health policies coming out of and into Congress.

Post-Acute 
Nursing Homes in the Year 2022: Regulation, Legislation and LeadingAge Priorities | Janine Finck-Boyle, LeadingAge  | CE: 1.2 
NHA; 1.2 SW | Learn about the effects of regulations and sub-regulatory guidance as well as other regulatory developments impacting 
nursing home operations.  Understand what nursing providers need to do to achieve compliance now and prepare for the future. 

Assisted Living 
Your Guide to Assisted Living Surveys | Jen Maeschen, SD Department of Health |  CE: 1.2 NHA | This collaborative session will be 
presented by the SD DOH Office of Licensure and Certification nurse advisor for assisted living centers. Topics discussed will include 
the survey process, areas of concern identified during surveys, and a general overview of infection control rules specific to the assisted 
living center. The goal is to offer an opportunity for questions and have open discussions specific to the assisted living setting as well.

Home Health/Hospice 
2023 Hospice Regulatory Update | Melinda Gaboury, Healthcare Provider Solutions | CE: 1.2 NHA | This session will include a review of 
the 2023 Hospice Final Payment Rule. In addition, this session will give a high level review of all current reimbursement related issues 
that hospice currently faces. 

3:30 pm
SDAHO General Membership Meeting

  
4:30 - 6:30 pm

Exhibit Show and Social | Sponsored by RAS
Join us at the largest health care exhibit show in South Dakota!  Here is your opportunity 
to network, socialize and learn about the latest products and services available to today’s 
healthcare professionals. Enjoy delicious food and refreshing beverages and maybe win a 
fabulous prize.

8:00 - 10:00 pm
Healthcare Professionals Appreciation Concert

featuring The Hegg Brothers
This event will celebrate you, South Dakota’s healthcare professionals. Headlining the event 
will be the Hegg Brothers, the region’s finest and most exciting musicians. This two-hour 
performance will feature a multi-piece band and music to lift the spirits. Beverages and hors 
d’oeuvres will be available. (There is no additional fee to attend this event.) 

Friday, Sept. 23
7:30 

Networking Breakfast

8:30 am
General 
The Patient is Third | Donna Wright, MS, RN, NPD-BC, Creative Health Care Management | CE: 1.2 NHA; 1.2 SW |  We always talk about a 
focus on the patient and family.  What does it really take to focus on the patient?  Come learn about the three relationships that impact 
patient care.  This session will energize you and leave you with a permanent smile on your face!

9:45 am
General 
Key Policy Issues Impacting SD Healthcare | Mitchell Rave, Sanford Health; Mike Diedrich, Monument Health; Deb Fischer-Clemens, Avera 
Health; Sen. Jean Hunhoff |  CE: 1.2 NHA; 1.2 SW | Join SDAHO for a robust conversation between system-level government affairs and 
public policy representatives, as they examine key policy issues impacting healthcare in South Dakota.  Panelists include top healthcare 
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Affiliate Sessions
South Dakota Association of Healthcare Quality Programming

Thursday 
3:30-4:30 pm
Membership Meeting

Friday
8:30-9:30 am
Infection Control in Respiratory Therapy Practices | Jessica Danko, South Dakota Foundation for Medical Care/Project Firstline  | 
Working the frontlines through a worldwide pandemic, Jessica Danko has a broad knowledge of firsthand respiratory therapy 
best practices. Through opportunities to provide education and work within an array of healthcare and long-term care settings, 
understanding the day-to-day operations provides her with an insight to enhance infection control education in conjunction with 
therapy delivery. Danko has a wealth of knowledge in respiratory care and healthcare management, her systemic approach to quality 
healthcare initiatives and delivery are valuable in her work with COVID-19 patient care, employee engagement, treatment delivery, 
and infection prevention.  “Infection control practices, when delivering respiratory treatments, are key to ensuring that patients and 
residents are receiving the safest and best possible outcomes that assist in their ability to breath well,” stated Danko.

9:45-10:45 am
Working Upstream: Advancing Health Equity Through System and Community Level Change | Sandra Melstad, Ph.D., M.P.H., SLM 
Consulting, LLC | Despite significant expenditures on health care, growing health disparities and inequities impact disproportionately 
affected populations across the United States, including increased chronic diseases, food insecurity, and decreased access to care. 
Policies, cultural norms, socioeconomic position, and access to resources all play a role in shaping social determinants of health that 
create health inequities. While health care plays an important role to reduce health inequities, it is ultimately the removal of systemic 

advocates from 3 South Dakota healthcare systems and will be moderated by SDAHO President, Tim Rave. This 
session will provide details on the 2022 legislative session,  top healthcare issues for 2023, and the importance of 

staying educated and engaged in state-level decisions.

Acute 
Physicians and the Great Resignation | Kurt Mosley, Merritt Hawkins |  CE: 1.0 NHA |  The COVID-19 
pandemic has profoundly altered the way many Americans view their jobs and their futures. Millions of 

Americans have chosen to leave their current employers in the pursuit of different paths – a trend known 
as the “Great Resignation.”

Physicians are no exception. Even prior to the pandemic, many physicians were experiencing burnout and 
reassessing their careers. The pandemic has only added accelerant to this trend. In a recent survey conducted by 

Merritt Hawkins on behalf of The Physicians Foundation, 39% of physician said they would like to retire as a result of 
COVID-19.

How should hospitals, medical groups and other healthcare organizations respond to the current malaise affecting many 
of their key care providers? What can they do to ensure the effective recruitment and retention of physicians in today’s uniquely 
challenging market?

11:00 am
General 
The State of Healthcare Workforce in South Dakota | Dr. Brian Maher, SD Board of Regents; Secretary Marcia Hultman, SD Dept. of 
Labor and Regulation; Secretary Tiffany Sanderson, SD Dept. of Education;  | CE: 1.2 NHA; 1.2 SW; 1.0 AHIMA  | Healthcare workforce in South 
Dakota is a priority and the importance of collaboration is vital for ensure future healthcare resources. During this session, education 
and workforce leaders will address department strategies, resources and long-term goals for our state’s healthcare workforce needs.

12:00 pm
Awards Luncheon 

1:30 pm
Closing Keynote

Up-to-the-Minute Take on the Political Mood of the Country and What it Means for You | Jonah Goldberg | CE: 1.2 NHA; 1.2 SW ; 
1.0 AHIMA |  Political commentator and Washington insider Jonah Goldberg gives audiences a lively but balanced view of the current 
national political landscape. Highlighting the biggest political and policy trends, personalities and principles at the heart of American 
culture and the national debate today, he offers a nuanced and thought-provoking assessment and explains what it all means for the 
economy and for healthcare.
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barriers that impede the opportunity for full health potential, that will inform upstream efforts to make sustainable change. Thus, 
the health care system and community level efforts are integral to advance health equity. This webinar will highlight strategies to 
implement actions to advance health equity, informed through a public health approach. Opportunities to measure the impact of 
efforts to advance health equity will also be discussed.

South Dakota Health Executive Group
Thursday
7:00-8:30 am 
Annual Meeting

9:45-10:45 am
Diversity, Equity, and Inclusion Panel Discussion | Julie Ward, MScA, Avera Health; Dr. Sandra Ogunremi, Monument Health; Natasha 
Smith, Sanford Health; Brooke Sydow, Huron Regional Medical Center; Moderator: Jessica Aguilar, Sanford Health | CE: 1.2 NHA; 1.2 SW | 
The communities for which healthcare organizations operate are rapidly diversifying. Not only do they provide care for a diverse 
community of patients and families, but their workforce is also changing, and at times does not reflect the patient community. This 
diversity is exhibited in a number of ways, including ethnicity, race, religion, socioeconomic status, language, age, sexual orientation/
gender identity, and physical ability.  

The business implications and imperatives healthcare organizations face concerning diversity, equity, and inclusion are immense. 
Diverse communities often require different care needs, improved quality, new or modified operational processes and services, and 
strategic planning for a varied patient demographic. The continuum of care will need to be considered to best meet the needs of 
these communities.  

It is incumbent on healthcare organizations and their leaders to both understand and embrace the needs of diverse populations. 
Leader’s abilities to respond to the needs and preferences of a broader customer base will be critical to their financial and operational 
success.

6:30-8:00 pm
Social at the Sheraton Atrium

South Dakota Healthcare Engineers Society
Thursday 
9:45-10:45 am
Arc Flash, The NFPA 70E Standard and your Electrical Maintenance. ARE YOU PREPARED? | Joe Schommer, RESA POWER | Electrical 
safety in the workplace.

11:00 am-12:00 pm
Fire Door Solutions | more details coming soon

1:15-2:15 pm
Sterile Processing Department Design | Brian Burke, PE, LEED AP BD+C , Dunham | This 
session will provide an overview of code requirements, guidelines, design considerations, 
and expectations.

2:25-3:25 pm
HVAC Elements | Bruce Barrett, Multisack | Possibly the largest growing trend 
and demand from customers in HVAC design is Electrification:  creating hot 
and cold water with electric chillers and lowering or removing fossil fuels on 
site.  We will present those trends we are seeing across the country.  We will also 
review design challenges, view new technologies, and review existing and improved 
technologies that that will provide possible solutions.  Lastly, we will summarize how 
efficiency and hybrid systems may be the best solution to help succeed when Electrification 
is desired or required.

3:30-4:30 pm
Membership Meeting

Friday 
8:30-9:30 am
HVAC Elements | Kristopher Geyson, Price Industries | Description coming soon.

Affiliate Sessions
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9:45-10:45 am
The HVAC Systems Role in Improving a Hospitals Indoor Environmental Quality | David Schurk DES., CEM., LEED-AP., CDSM., CWEP., 
SFP., CIAQM., ASHRAE |  Like never before, cleaning the indoor air we breathe is being tasked with helping create safer and healthier 
healthcare environments for staff and patients within these facilities. Yet concern revolves around recent guidance suggesting that we 
have not seen evidence of SARS-CoV-2 transmission (and other very small contaminants) through HVAC systems, which could mean it 
is not being quickly or effectively removed from the space and returned to HVAC unit mounted air
cleaning devices to be treated. It appears instead to be remaining in the occupied environment as an ongoing issue of concern to 
people breathing that air.

What does this mean to hospital facility management and HVAC professionals looking to proactively manage indoor hospital 
environments to help reduce the risk from airborne contaminants? This presentation will make available the latest information on the 
subject, and it will help address what we can consider doing to help produce more productive healthcare facilities of all types.

11:00 am-12:00 pm
HVAC Elements | more details coming soon

South Dakota Healthcare Financial Management Association
Thursday  
9:45-10:45 am
Value Based Care Roundtable Discussion from a Health System Perspective | Torrey Sundall, Sanford Health; Christine Papineau, 
Monument Health; Stacey Lenker, Avera Health | Representatives from the three health system providers in South Dakota will be sharing 
their perspectives on value based care, what models are currently available, and what the future of value based care might look like 

within the state.

2:25 -3:25 pm
Managing the Healthcare Workforce with Collaboration Between Disciplines | Tasha Frisinger; Justin Oswald, 

Monument Health | We can help you lead through the frustration and create collaborative relationships of 
understanding how to plan for labor needs in this complex health care environment. Leaders need to create an 

understanding on what resources it requires to support the patient in optimal care. We have deployed standard 
tools and processes to ease the communication.

3:30-4:30 pm
Membership Meeting

South Dakota Healthcare Human Resource Association
Thursday 

9:45-10:45 am 
20 Important Statistics That Shape Successful Hiring Strategies | Scott Peterson, HireClick | This presentation will run 

through a series of relevant statistics that will help employers to shape and optimize their digital hiring footprint. Specifically, it 
will address the trends and tactics to better reach, engage, and convert local jobseekers.

11:00 am-12:00 pm & 1:15-2:15 pm
Navigating Marijuana in South Dakota | Marty Jackley, Gunderson Palmer Law Firm |  Marijuana has been the subject of much debate 
in the Legislature, on the voting ballot, and in the Courts.  As the debate on legalization of medical and recreational marijuana forges 
forward, this session will take an important look at its impact on the healthcare system, public safety, and both private and public 
employment.

2:25-3:25 pm
What is “Bring your ‘A’ Game to Work” Training? | Kathy Haugan, Out Source Projects, Inc |  What is work ethic? You might think of it 
as the willingness to be a self-starter and get the job done. Bring Your ‘A’ To Work explores work ethic not as a single trait, but as a set 
of seven skills – identified through research and validated by the competency models developed by the U.S. Department of Labor.  
South Dakota businesses indicate they need employees with more soft skills and a greater work ethic. In response, DLR is offering the 
curriculum Bring Your ‘A’ Game to Work as well as other workshops as part of the Family First Initiative. These workshops are developed 
to instill foundational behaviors and values in today’s workforce. After completing the program, participants will understand the long-
term benefits of work ethic, setting a foundation for personal and professional success.  This session will provide an overview and 
process of the workshop.

3:30-4:30 pm
Membership Meeting 
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South Dakota Health Information Management Association

Thursday 
9:45-10:45 am
Government Audits: The Big Picture | Jolene Kappes, Sanford Health | CE: 1.0 AHIMA |  This session will provide an overview of 
common government audit types. Jolene will go over when to engage the appeal process. You will also learn best practices of audit 
management. 

11:00 am-12:00 pm
The Importance of Furthering Professional Development and Continuing Education in Healthcare | Gwen Collins, ADEPT 
Revenue Cycle Solutions |  CE: 1.0 AHIMA | This enthusiastic presentation will offer insight on the importance of furthering professional 
development by advancing education in healthcare, particularly within the Revenue Cycle Management arena of HIM. You will learn 
about the about past trends, educational dilemmas, and setbacks and where opportunities for growth will help to further improve 
productivity in the workplace.

 1:15-2:15 pm
Made to Order: Developing Curriculum Based on Industry Need | Jasmine Agnew, Western Governors University | CE: 1.0 AHIMA |  
This session will be an overview of competency-based education and its impact on workforce development in HIM.  Attendees that 
participate in this session will learn to identify the role of external stakeholders in competency-based curriculum development and 
discover the benefits of competency-based education.

2:25-3:25 pm
Introduction to Remote Patient Monitoring: Driving Engagement and Improving Patient Outcomes | Suneksha KC, University 
of Maryland Global Campus | CE: 1.0 AHIMA |  Whether you are looking for ways to improve your current remote patient monitoring 
(RPM) services or evaluating one for the first time, this session will help you understand what to expect from the remote monitoring 
landscape. During this presentation, you will learn how RPM is transforming the healthcare industry. We will also discuss about the 
importance and key challenges of RPM programs and effective strategies for evaluating and utilizing the growing number of remote 
patient monitoring services. 

3:30-4:30 pm
Membership Meeting | CE: 1.0 AHIMA

Friday 
8:30-9:30 am
Information Blocking Compliance | David Hill, Sanford Health  | CE: 1.0 AHIMA |  Discuss the challenges and scope of Information 
Blocking regulations and maintaining compliance with upcoming changes to the electronic health information definition.

9:45-10:45 am
How to Build a Beautiful Database | Melissa Cartier, RHIA, CHDA, CCS-P, Blue Cross Blue Shield of Minnesota |  CE: 1.0 AHIMA |  Databases 
are a huge part of our daily work as health information professionals. Whether we realize it or not, they’re behind everything from 
service and diagnosis code selection in an EHR, to denials tracking and trending, to the Master Patient Index at your local hospital. So, 
how do they work? What makes a database accurate, efficient, and clean? What systems can we use to build and maintain them? And 
how can we improve on those that just don’t seem to work quite right? Join me as we discover how even something as technical as a 
database can be beautiful. 

South Dakota Health Information Management & Systems Society
Thursday 
9:45 -10:45 am
Clinical Research Informatics: Working at the Intersection of Clinical Research and Health Information Technology | Dr. Tamara 
Winden, PhD, FHIMSS, Sanford Health | Clinical Research Informatics (CRI), as a subdomain of biomedical informatics, and encompasses 
the technology and processes and principles and practices to support that breadth of activities included in the execution of clinical 
research involving human subjects and their data. 

The subdomain of CRI is very diverse and includes: 1)Selection, implementation, development, and maintenance of a technology 
ecosystem to support clinical research activities and associated regulatory needs; 2) Optimization of electronic health record 
(EHR) systems and data to support research administration, participant recruitment and consenting, data capture, intervention 
implementation and other research activities supporting clinical research execution; 3) Management and workflow of data in research 
data repositories, data registries, data marts, data warehouses, and electronic data capture along with leveraging and simplifying the 
process of leveraging these standardized repositories via reporting and analytics; 4) Implementation science methods and translation 
of research into evidence-based practice; 5) Standardization of tools, techniques, and processes to support reproducibility of clinical 
research results, and outcomes; and 6) Providing informatics tools to address the ethical, legal, and social issues that affect clinical 
research. 

1:15-2:15 pm 
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South Dakota’s Community Information Exchange | Betsy Schuster & Shauna Batcheller, Helpline Center | This session will cover South 
Dakota’s Community Information Exchange (CIE), a program of the Department of Health, facilitated by the Helpline Center.  It is well 
documented that social determinants of health (SDOH) are the primary drivers of health outcomes. However, community members 
have to navigate complex care systems to access the services they need to be healthy. This is difficult because the systems are not 
integrated with each other. A CIE can help address these challenges by creating an ecosystem that facilitates integration. We expect 
the CIE infrastructure will increase service discoverability and deliverability, build capacities for service providers to coordinate care, 
and improve health and social outcome. Attendees can expect to learn what a CIE is, the levels of benefits, how a CIE can improve care 
coordination, and the current state of implementation in South Dakota.

2:25-3:25 pm
Aging in 5G | Aparma Pujar, Zemplee Inc | It is expected that by 2025, there will be more than 150B devices, 6B generating 90ZB of real 
time data, that will be curated, processed, analyzed, inferred, and transformed into information in real time. Healthcare Data is the 
third largest source of data generated on internet. Advances in healthcare, health care analytics, Artificial Intelligence, driven by rapid 
adoption personal health devices is adding to the data collected that is already being generated by enterprise healthcare systems. 
By 2050, there will be more than 1.5B people on the planet aged 65 and above. IoT (Internet of Things), edge computing, advances 
in “omics” and the promise of personalized medicine are driving massive shifts on how personal health data is generated, consumed 
and disseminated. Learn how connectivity, 5G is essential for driving the quality of care and over health, wellbeing and safety and 
empowered our aging elderly to age in place. 

3:30-4:30 pm
Membership Meeting 

Friday        
        8:30-9:30 am

Business Continuity - It’s Not Just an IT Concern | Bobbi Jean Jarvinen, Monument Health | Becoming partners with your care areas 
is a better way to successfully manage a cohesive business continuity program. Presenter will share how it’s more than just making 
the tools available to caregivers. It’s getting their input, responding to their priorities, and ensuring training is available. Come learn 
Monument Health’s approach to being true partners in safeguarding patient information and solidifying the level of care patients 
receive during a planned or unplanned event.

9:45-10:45 am
Security Secrets for Healthcare IT | Joseph Wolgram, Nutanix | Cybersecurity is top of mind for every Healthcare IT leader today, but 
did you know there are a few secrets that can keep your organization secure, better prepared, and able to more quickly recover from 
attacks? Join Joseph Wolfgram, U.S. Heatlhcare CTO at Nutanix to hear a few cyber security secrets and why you should be practicing 
them today.

South Dakota Healthcare Social Work Association
 Thursday 
 11:00 am-12:00 pm

Improving Awareness & Knowledge of Palliative Care through a Statewide Network | Charlene Berke & Mari Perrenound, South 
Dakota Palliative Care Education Network; Sarah Mollman, College of Nursing at SDSU |  Palliative Care is specialized medical care for 
people living with a serious illness, providing relief from symptoms, and improving quality of life. Primary palliative care is supportive 
care provided locally by healthcare professionals and guidance on when to refer patients to a specialty team who are certified in 
palliative care. In 2018 Leaders across SD converged to examine the availability of palliative care services and innovatively decided 
to apply for funding and formed SD Palliative Care Network (SDPCN).  SDPCN engaged individuals and organizations across the state 
who envision a state where all individuals have access to and receive necessary care to manage their illnesses. Through multiple 
assessments a strategic plan was developed with an overarching goal of all South Dakotans to receive quality and timely palliative 
care close to home which enhances health equity by ensuring access to care locally.  Three key areas to accomplish goal were 
determined 1) Provide Education on Palliative care 2) Facilitate Discussion on Reimbursement for Services 3) Support High-Quality 
Palliative Care Services. This project aims to increase awareness and knowledge of primary palliative care across the region. To 
achieve this purpose, three efforts are underway: 1) educate nursing students 2) offer continuing education for current healthcare 
professionals 3) educate communities. Our hope the presentations demonstrates the importance of a statewide network and the 
efforts being undertaken related to palliative care and how these efforts will better support people living with serious illness in the 
region.

1:15 - 2:15 pm
Opening Our Eyes, Minds and Heart to Embrace Diversity | Dr. Sandra Ogunremi, Monument Health |  Have you ever wondered 
why you think the way that you do? Have you ever wondered why you make some of the decisions that you make or say some of the 
things you say? This session will help you identify, understand, and process some of your unconscious bias.

2:25 - 3:25 pm
Mobile Crisis Team | Kim Hansen, Southeast Behavioral HealthCare |  MCT (Mobile Crisis Team) is a program run by Southeastern 
Behavioral HealthCare. This is a team of mental health professionals who are Law Enforcement activated to offer de-escalation 
techniques to individuals who are experiencing a mental health crisis. The goal of the team is to meet face to face with the individual 
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Save the date for our next Conference! 
Post-Acute Partners in Care - April 12-13, 2023!

Sioux Falls Convention Center

Visit our website at www.sdaho.org

 Follow us on Social Media!
      www.facebook.com/sdahosd  

Twitter @SDAHO | Instagram @sdaho_org

in the geographical location where they are located and develop a satisfactory safety plan to keep them at home in lieu of a 
psychiatric hospitalization.

3:30 - 4:30 pm
Membership Meeting

Friday 
8:30 - 9:30 am
Veteran Affairs - Aging in Place | Beth Hunt, RN, MSN, MBA, CCM, VA Black Hills Health Care System |  Beth Hunt will provide an overview 
on the Veteran’s Affairs (VA) strategic initiatives to support the aging veteran population through aging in place.  This overview will 
provide an introduction to multiple VA programs available either in the home or via a community based approach such as: Home 
care services to include skilled nursing, skilled therapies, personal care aide services, home hospice services, Home Based Primary 
Care, technological advancement through Telehealth programs, caregiver support services, as well as community based services such 
as adult day or respite, expanded palliative care expertise provided through a modernized, age-friendly system for healthy aging in 
place.

South Dakota Organization of Nurse Leaders        
Thursday
7:00-8:30am 
Board Meeting

      
9:45 -10:45 pm
Workplace Violence and Strategies to Reduce Workplace Violence Against Caregivers and Providers | Brian Blenner, Monument 
Health | This session will share how to use proactive strategies to reduce and handle potential workplace violence situations.

 11:00 am-12:00 pm
ALICE Active Killer Strategies | Brian Blenner, Monument Health | This session will address how the mind and body work to use 
strategies to improve sustainability with an Active Killer.  

3:30-4:30 pm
Membership Meeting

Affiliate Sessions




