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Intentional Speaking:   Learning Objectives 

• Define Successful communication
• Identify common speech patterns which diminish trust
• Practice strategies for guiding high risk conversations to a 

successful resolution

https://www.youtube.com/watch?v=IasCZL072fQ



Dictionary.com

• NOUN
• the imparting or exchanging of information or news.

• a letter or message containing information or news.

• the successful conveying or sharing of ideas and feelings.

• VERB
• share or exchange information, news, or ideas.

• impart or pass on (information, news, or ideas).

• convey or transmit (an emotion or feeling) in a nonverbal way.

• succeed in conveying one's ideas or in evoking understanding in others

Do you hear me?
Do you care?

https://www.google.com/search?sca_esv=873f891b9c737763&rlz=1C1CHBF_enUS1169US1169&sxsrf=ANbL-n6Er_-42ifEvIWTFWvFD1uGAN4j-g:1773589319741&q=exchanging&si=AL3DRZEURtzDFJcIjdLqU4U7OTsebWwv1okQJFIXPURUzFoFDaMfUb0FOaelr8CwiXhE4T_qu8VmrjVnPRepz2yUaZkh0-OjPt-2ZFDAoVIsGvb5sxb7NJI%3D&expnd=1&sa=X&ved=2ahUKEwj0tYWLn6KTAxUW5MkDHeFPLHIQyecJegQIOhAQ
https://www.google.com/search?sca_esv=873f891b9c737763&rlz=1C1CHBF_enUS1169US1169&sxsrf=ANbL-n6Er_-42ifEvIWTFWvFD1uGAN4j-g:1773589319741&q=conveying&si=AL3DRZENm3Vb5fKAKJGBSnAO98GGKiNB02VpP1BKDuCMlKuPIxqxXLDn7RTJel7WFmwFNcPmV5Si_1r6JTs9OQ_1xSHdWm4mo6frmR1lq_N5JGv793lmPvY%3D&expnd=1&sa=X&ved=2ahUKEwj0tYWLn6KTAxUW5MkDHeFPLHIQyecJegQIOhBi
https://www.google.com/search?sca_esv=873f891b9c737763&rlz=1C1CHBF_enUS1169US1169&biw=1707&bih=863&sxsrf=ANbL-n7BNL2QYL1aPK-wjmMzn42-tPHTIg:1773589575526&q=convey&si=AL3DRZE8Uy6xRL8ZvZrZygCzBKm4qRk5xJOvFf58QQHdGYLK8IrL4Kd--0Rqkrj2aWHc5ELbShVks1ujyOr4s_7psB5AWMtivA%3D%3D&expnd=1&sa=X&ved=2ahUKEwjYpYGFoKKTAxXqzskDHSznB8wQyecJegQILxBy
https://www.google.com/search?sca_esv=873f891b9c737763&rlz=1C1CHBF_enUS1169US1169&biw=1707&bih=863&sxsrf=ANbL-n7BNL2QYL1aPK-wjmMzn42-tPHTIg:1773589575526&q=convey&si=AL3DRZE8Uy6xRL8ZvZrZygCzBKm4qRk5xJOvFf58QQHdGYLK8IrL4Kd--0Rqkrj2aWHc5ELbShVks1ujyOr4s_7psB5AWMtivA%3D%3D&expnd=1&sa=X&ved=2ahUKEwjYpYGFoKKTAxXqzskDHSznB8wQyecJegQILxBy
https://www.google.com/search?sca_esv=873f891b9c737763&rlz=1C1CHBF_enUS1169US1169&biw=1707&bih=863&sxsrf=ANbL-n7BNL2QYL1aPK-wjmMzn42-tPHTIg:1773589575526&q=transmit&si=AL3DRZGCrnAF0R35UNPJcgaBbCFaIR55qu9TEkWIJ3igCx0RtZr1BymMqwChUkXNNwwgJRHb4wBFqyI5qIzNfvr-jWnlktslZx-WQKDjgpbM8BYnAhle2Vs%3D&expnd=1&sa=X&ved=2ahUKEwjYpYGFoKKTAxXqzskDHSznB8wQyecJegQILxBz
https://www.google.com/search?sca_esv=873f891b9c737763&rlz=1C1CHBF_enUS1169US1169&biw=1707&bih=863&sxsrf=ANbL-n7BNL2QYL1aPK-wjmMzn42-tPHTIg:1773589575526&q=nonverbal&si=AL3DRZENm3Vb5fKAKJGBSnAO98GGM06Uc9s1uJxch_6LCwNOaL0qOpRKMhUTJQbH4E1N5aVIxSXbZyIOfPAtldGWhfsVb1p4wZ0JFi668Wn0NBeOUV5HXPI%3D&expnd=1&sa=X&ved=2ahUKEwjYpYGFoKKTAxXqzskDHSznB8wQyecJegQILxB0
https://www.google.com/search?sca_esv=873f891b9c737763&rlz=1C1CHBF_enUS1169US1169&biw=1707&bih=863&sxsrf=ANbL-n7BNL2QYL1aPK-wjmMzn42-tPHTIg:1773589575526&q=conveying&si=AL3DRZENm3Vb5fKAKJGBSnAO98GGKiNB02VpP1BKDuCMlKuPIxqxXLDn7RTJel7WFmwFNcPmV5Si_1r6JTs9OQ_1xSHdWm4mo6frmR1lq_N5JGv793lmPvY%3D&expnd=1&sa=X&ved=2ahUKEwjYpYGFoKKTAxXqzskDHSznB8wQyecJegQILxB2
https://www.google.com/search?sca_esv=873f891b9c737763&rlz=1C1CHBF_enUS1169US1169&biw=1707&bih=863&sxsrf=ANbL-n7BNL2QYL1aPK-wjmMzn42-tPHTIg:1773589575526&q=evoking&si=AL3DRZFEkDaZmmb0xlmPYpZ16WK3gOIZlmP7nRXhTOegugZyHYCHqp_0Gze2Lx0exvzGbc5THPmhDXKuxYf_OP41Y-wDaiExO2sh5BC1ZtEJsz9wol-fP30%3D&expnd=1&sa=X&ved=2ahUKEwjYpYGFoKKTAxXqzskDHSznB8wQyecJegQILxB3


What does success look like?



Trust



Trust
• Nurses Ranked Most Trusted Profession for 24th Consecutive Year  

ANA



Does this ever happen to you?

My lips are moving, and the sound's coming out
The words are audible, but I have my doubts

That you realize what has been said
You look at me as if you're in a daze

It's like the feeling at the end of a page
When you realize you don't know what you just 

read



Purpose



Power real and perceived

• Who is really in charge here?



Motivations (and EGO)

•What do you want people to say about you?



Assumptions

I might as well go up and talk to a wall
'Cause all the words are having no effect at all
It's a funny thing, am I all alone?
Something has to happen to change the direction
What little filters though is giving you the wrong impression
It's a sorry state, I say to myself



Words

NO BUT

AND YES

What are words for
When no one listens

There's no use talking at all



Dead ends

Should’s Fault



Turn the corner..

I might as well go up and talk to a wall
'Cause all the words are having no effect at all

It's a funny thing, am I all alone?
Something has to happen to change the direction
What little filters though is giving you the wrong 

impression
It's a sorry state, I say to myself



Sincerity

• Are you achieving your goal?
• Tone shows
• Who are you? 
• Who do you want others to know?



Apologies



Specific and direct



Opinions and facts



Wrap up
• Successful communication:

• Transfers information
• Leaves positive feelings

• Common speech patterns which diminish trust
• But, No, Should’s, fault

• Strategies for guiding high risk conversations 
• Sincerity, clarity, acknowledgement



Practice
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